
See waste collection 
service & waste facilities 
info below.



Rules for Your 
Waste Collection Service

• Only those bins designated for 
collection on the calendar will be 
emptied. 

• Only place accepted items in each 
bin as designated – food and garden 
waste in the green organics bin, 
recyclables in the recycling bin and 
general waste in the land�ll bin.

• Do not place hazardous waste, dangerous 
goods or dirt in your bins.

• Ensure all bin lids are COMPLETELY CLOSED 
to avoid waste spilling out when emptied.

• All bins have a 60kg weight limit. Bins will 
not be emptied if weight exceeds 60kg to 
avoid causing damage and unnecessary 
wear and tear to truck hydraulics.

• Provide clear access to your bins, 
away from obstructions such as cars, 
trees and overhanging branches.

• Bins must be placed in position at 
least 50cm apart the NIGHT BEFORE, 
or by 5:00 am on your collection day. 
Collection at the same time each 
collection day cannot be guaranteed.

• Items placed on top of the bin 
or next to the bin will NOT be 
collected.

• Ensure the front of each bin is 
facing towards the road.

• Waste collection trucks are �tted 
with cameras and can record 
prohibited waste.


