
Flood recovery support
Eligibility information for business, not-for-profit and primary producer grants and support
Please consider your options carefully, as receiving one grant may mean you’re not eligible for others. If you’re not sure about 
which financial support best suits your situation, call 13 77 88 and ask to speak to a Service NSW Business Concierge.

For more information about the services on this factsheet call us on 13 77 88 or go to nsw.gov.au/floods

Support name Overview LGAs Requirements  
*Other eligibility criteria applies Conditions More info and to apply

$10,000 Small 
Business 
Northern Flood 
Grant

A one-off payment of $10,000 to help with 
operating costs such as salaries, rent, 
government fees and charges, and other 
business costs.

Ballina Shire, Byron 
Shire, Clarence 
Valley, Kyogle, 
Lismore, Richmond 
Valley and Tweed 
Shire.

• �Must have been impacted by floods  
or storms in February and March 2022. 

• �Must have experienced at least a 40% 
decline in turnover in March 2022, compared 
to March 2021 or March 2020.

Not available if you’ve 
received the $50,000 
February and March 
2022 Storm and Flood 
Disaster Recovery Small 
Business Grant, the 
Northern Rivers Medium 
Size Business Grant, the 
$75,000 Primary Producer 
Special Disaster Grant, 
or the $25,000 Rural 
Landholders Grant. 

Visit service.nsw.gov.au 
and search ‘northern 
flood’.

Northern Rivers 
Medium Size 
Business Grant

Up to $200,000 to help with re-establishing 
the business including costs of clean-up, 
safety inspections, repairs, removal of 
debris, and leasing temporary premises. 
Eligible businesses can apply for up to 
$25,000 with only a list of the direct 
damage and costs, and photos of the direct 
damage.

Ballina Shire, Byron 
Shire, Clarence 
Valley, Kyogle, 
Lismore, Richmond 
Valley and Tweed 
Shire.

• �Must have suffered direct damage from the 
2022 floods.

• Must have 21 to 199 employees.

• �Not available if you’ve 
received the $50,000 
February and March 
2022 Storm and Flood 
Disaster Recovery Small 
Business Grant; the 
$10,000 Small Business 
Northern Flood Grant; 
or the $75,000 Primary 
Producer Special 
Disaster Grant.

• �Not available if you’ve 
received government 
funding to meet the 
same costs; or are 
covered by insurance for 
the same costs.

Visit service.nsw.gov.au 
and search ‘northern 
medium flood’.



For more information about the services on this factsheet call us on 13 77 88 or go to nsw.gov.au/floods
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Support name Overview LGAs Requirements  
*Other eligibility criteria applies Conditions More info and to apply

February and 
March 2022 
Storm and 
Flood Disaster 
Recovery Small 
Business Grant

Up to $50,000 to help with clean-up costs 
including safety inspections, repairs, 
removal of debris and leasing temporary 
premises. Businesses in highly impacted 
suburbs seeking up to $15,000 and those 
in severely impacted suburbs seeking 
up to $25,000 can apply with only a list of 
the direct damage and associated costs, 
and photos of the direct damage.

All 60 disaster 
declared LGAs*. 
If your business 
operates regularly 
inside one of them 
but is located 
outside of it, you 
may still be eligible.

• �Must have suffered direct damage from 
the floods or storms in February  
and March 2022.

Not available if you’ve 
received any other 
government funding to 
meet the same costs; or 
are covered by insurance 
for the same costs.

Visit service.nsw.gov.au 
and search ‘disaster 
recovery grant February 
and March’.

Primary 
Producer 
Special Disaster 
Grants

Up to $75,000 to help with costs of 
clean-up including equipment, salaries, 
replacement of livestock, machinery  
or crops, and non-residential repairs.

All 60 disaster 
declared LGAs*.

• �Must have an ABN and contribute labour  
to enterprise. 

• �Must receive 50% of gross income from 
primary production.

• �Must intend to continue to resume 
operations.

Not available if you’ve 
received government 
funding to meet the 
same costs; or are 
covered by insurance  
for the same costs.

Visit nsw.gov.au and 
search ‘support for 
primary producers’.

Rural 
Landholders 
Grant

Up to $25,000 to help with clean-
up including equipment, salaries, 
replacement of livestock, machinery  
or crops, and non-residential repairs.

All 60 disaster 
declared LGAs*.

• �Must have an ABN and a property at least 
10 hectares in size. 

• �Must not receive the majority of their 
income from primary production.

• �Must be active in and earn at least $20,000 
per year from primary production.

Not available if you’ve 
received the small 
business recovery grant 
or any primary industry 
support grants.

Visit nsw.gov.au and 
search ‘support for 
primary producers’.

Disaster Relief 
Loans

Loans including:
• �Up to $130,000 for eligible primary 

producers.
• �Up to $130,000 for eligible  

small businesses.
• �Up to $25,000 for eligible  

not-for-profits.
• �Up to $10,000 for eligible sporting clubs.
To help return to normal levels of trading 
or maintain operations until the next 
major income is received and to replace 
and repair damage not covered by 
insurance.

All 60 disaster 
declared LGAs*.

• �Primary producers must have damaged 
assets, intend to continue their operations 
within their LGA and be capable of 
repaying the loan.

• �Small businesses must have damaged 
assets, need assistance, earn the majority 
of their income from the business, 
have been viable prior to the floods, be 
restarting the business, and be capable  
of repaying the loan.

• �Not-for-profit must provide evidence 
of registration, have damaged assets, 
be capable of repaying the loan, need 
assistance and not provide financial gain.

• �Sports clubs must have damaged assets, 
need assistance, not be a large commercial 
operation and not be covered by insurance.

• �Must not be used for 
costs that aren’t related 
to the business or that 
were overdue at the 
time of the disaster.

• �Not available if you’ve 
received the $10,000 
Small Business 
Northern Flood Grant 
or primary industry 
support grants.

Visit nsw.gov.au and 
search ‘disaster loan’.

* To check if your LGA is eligible, search for ‘natural disaster declaration’ on nsw.gov.au and look under AGRN 1012.


