Flood recovery support

Help if you've been affected by storms or floods

Information for Aboriginal and Torres Strait Islander farmers
and primary producers

Primary industry
support package

Special disaster
grants

Mental Health
Support - 13YARN

Clean-up assistance

Help understanding
your eligibility

Urgent repair and
replacement of
infrastructure

Flood Property
Assessment Program

Rural landholder
grants

Northern Rivers
business flood
support

Agricultural advice

Disaster Response
Legal Service NSW

For more information about the services on this factsheet call us on
13 77 88 or go to nsw.gov.au and search ‘emergency support farmers..

Current as of 13/05/22

+ To support the recovery, rebuilding and resilience of eligible primary producers.
« Critical Producer Grants to provide rapid support to significantly impacted

primary producers.

+ Sector recovery and resilience projects to support supply chain operations.

« Grants of up to $75,000 for primary producers to help with clean-up, recovery

and repair costs.

+13YARN is a national crisis support line for Aboriginal and Torres Strait Islander

peoples who are feeling overwhelmed or having difficulty coping.
All T3YARN support officers are Lifeline trained Aboriginal and/or Torres
Strait Islander individuals.

- Phone 13 92 76 (or 13YARN) any time, 24 hours a day, 7 days a week, or visit

13yarn.org.au for more information.

+ Help for primary producers in disaster-declared LGAs to clear debris from

inside and around their property if it prevents safe restoration or access.

- Visit service.nsw.gov.au and search ‘disaster assistance’, ‘grant explanation’

or ‘disaster guidelines’. You can also call us on 13 77 88.

+ Support for primary producers in disaster-declared LGAs to repair and replace

critical water and sewerage infrastructure. This work will ensure water and
sewerage systems are operational, with safe and potable drinking water.

« Free structural assessments for damaged residential, small business or primary

production properties.

- Up to $25,000 to help landholders with clean-up, damages or losses.
+ Available to landholders who aren’t eligible under existing support requirements.

-+ $10,000 grants for small businesses that are ineligible for other grants.
+ Up to $200,000 is available for medium-sized businesses with 21 to 199

employees to help with clean-up, essential repairs and replacement not
covered by existing insurance.

+ Support for major employers in the region to recover and retain skilled jobs

in local communities.

- For livestock animal assessments, veterinary support and agricultural advice,

please call Local Land Services on 1300 795 299 or visit lls.nsw.gov.au

+ Help with tenancy issues, employment and knowing your rights at work,

financial hardship, unpaid fines, Centrelink and other everyday legal problems
following a disaster.
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