
Invitation for Expressions of Interest 
 

Kiosk Operation - Kyogle Visitor Information Centre 
 

Opportunity 

 

Kyogle Council is inviting Expressions of Interest (EOIs) from individuals and 

businesses interested in operating the food and beverage kiosk at the Kyogle 

Visitor Information Centre (VIC).  This opportunity has arisen following the 

recent closure of the previous café business, which operated successfully 

from the facility from 2009 to January 2018. 

 

The Kyogle Visitor Information Centre Operates 9:00 am to 4:00 pm 7 days a 

week 363 days a year. 

 

Setting and Location 

 

The VIC is located on Summerland Way to the North of the Kyogle town 

centre.  The building incorporates the main visitor information centre as well 

as the kiosk (which can be accessed separately).  Public toilets are located on 

site, and a covered alfresco dining area was established by the previous 

business to the rear of the VIC and adjacent to the established parkland 

alongside the nearby Richmond River. 



Facility 

The Kiosk currently incorporates an upright stove, fridge, stainless steel 

double sink and a stainless steel counter (with a lockable 2 metre x 1.2 metre 

roller shutter) to serve at the rear of the VIC building.  Five covered picnic 

tables are situated in the adjacent parkland along with two push button 

electric barbeques for public use (free of charge). There is direct access to 

open parkland with an approximate carrying capacity of 500 people.  The 

stylish amenities block is adequate to cater for large groups. 

 

       

 

Market 

Kyogle Council has identified the growth of the local and regional visitor 

economy as a key priority, and is committed to the promotion of the area and 

the development of the tourism market. 

 

Kyogle, and the wider Northern Rivers region, is experiencing a sustained 

increase in visitor numbers.  Since 2008, an average of over 6700 visitors a 

year has been recorded at the Kyogle VIC.  In addition, the previous café 

business proved popular with local residents, which boosted overall visitation 

to the site.   

  

 

The adjoining parkland includes an amphitheatre and provides an attractive 

area for passive leisure and recreation. 



Increased visitation to the area includes bus group tours, and the VIC has 

become a popular stop for interstate, regional and local bus companies.  The 

monthly Kyogle Bazaar is among a number of successful events that are held 

at the amphitheatre facility. 

  

Domestic or local visitation to the site is popular, particularly at lunchtime and 

weekends. Free BBQ facilities attract many small family groups. 

 

Bus and Car Parking 
 
Main Parking Area  Summerland Way   Anzac Drive 
 
Bus/:  4   2; or       
Car:  40   5     4 
Disabled: 2  

 

     
 

 

An excellent opportunity exists at the Kyogle Visitor Information Centre Kiosk 

facility for interested people to provide refreshments to visitors and locals. A 

successful café business ran from 2009 until January 2018 when the owner 

decided to pursue other opportunities. The opportunity to showcase local food 

products, served in an aesthetic parkland setting, this would create a positive 

‘point of difference’ marketing tool. The facility could include alfresco dining at 

the rear of the VIC in addition to the parkland picnic experience.  

 



 

Expressions of Interest 

In responding to this invitation, it will be important for interested parties to 

show how their proposed operation would complement the overall VIC facility 

in providing a high quality service to customers and visitors.  Kyogle Council is 

committed to promoting the region to visitors and working to attract greater 

numbers of tourists to the area – the VIC, and associated facilities, play a 

critical role in welcoming visitors to Kyogle. 

 

In order to provide maximum flexibility for interested parties, Council is not 

providing a prescribed format for EOIs.  For example, there are a number of 

options that could be accommodated within the space available – from a full 

café operation, a smaller kiosk serving hot and cold food and drinks or a more 

limited range of goods that may be supplied by existing local groups or 

businesses.   

 

In view of the above, and in submitting your EOI, you should explain how your 

proposal will make best use of the space available and complement the VIC.  

Please include the following information in your submission: 

 

1. Personal/business details 

2. Details of your proposed operation from the VIC Kiosk, including: 

a. Space and equipment required 

b. Indicative range of food and beverages to be provided 

c. Proposed hours of operation 

d. Indicative cleaning schedule (for any public areas used in 

connection with the operation) 

3. Details of previous experience, including any relevant training 

undertaken 

4. References and/or testimonials 

 

EOIs should be submitted by 4pm Wednesday 7 February 2018 – and 

should be directed to The General Manager, Kyogle Council, PO Box 11, 

Kyogle, NSW 2474 (or delivered by hand to Council Offices at 1 Stratheden 

Street, Kyogle), or via email council@kyogle.nsw.gov.au. 



 

In calling for Expressions of Interest, it should be noted that Kyogle Council 

reserves the right not to accept or progress any EOIs.  However, in the event 

that a preferred EOI is identified, Council will enter into further discussion to 

enable a mutually acceptable lease agreement to be concluded with the 

preferred operator. 

 

Further Information 

If you wish to discuss these matters further, or arrange to inspect the space 

available, please contact Chris White, Director Planning and Environmental 

Services, on (02) 6632 1611. 

 

  

        

 
 
 


