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RICHMOND-UPPER CLARENCE REGIONAL LIBRARY 
 

REGIONAL LIBRARY MANAGER’S  
ANNUAL REPORT FOR 2015/2016 

 
I am pleased to present the Annual Report of the 
Richmond – Upper Clarence Regional Library, 
providing a summary of activities for the period 
1 July 2015 to 30 June 2016. 
 

Regional Administration and Physical 
Activities 
 
In 2015/2016 the library continued to provide a 
quality service to its communities. A reflection on 
the year sees one of achievement for the 
Richmond – Upper Clarence Regional Library, 
which successfully attained its objective of 
providing a high quality library service. The past 
year has been one full of activity and innovation 
with a focus on programs and social inclusion, 
fostering a greater sense of community. 
 
The Regional Library had 122,334 patrons and 
visitors walk through the doors to use the library 
facilities. This comprised of: 
Casino – 63,016 
Kyogle – 35,582 
Evans Head – 17,808 
Mobile Library – 5,184 
Coraki – 744 
 

 
 
 
By 30 June 2016 the Regional Library had 16,404 
members with 1,156 new members joining 
during the year. Over 52% of the region’s 
population are members of the Library which 
is higher than the state average. 1,249 non-
residents are also members. The total weekly 
opening hours of all the libraries was 139.5. 
 
The library made a concerted effort to engage the 
community by offering a wide variety of programs 
and events and received very positive feedback 
on the efforts with demand for more. The Regional 

 
Library ran 525 programs during the year, an 
increase of 39% on the previous year. The 
library has received some very positive feedback 
on the programs with the most pleasing outcome 
being social inclusion. 
 
The libraries were continually used as a meeting 
hub because they provide free public space in 
comfortable, friendly and safe surroundings. They 
were also used throughout the year for exams and 
tutoring and as a meeting place. The libraries 
were often the first point of call for families who 
moved to the area and the free wifi and internet 
service was used heavily by visitors passing 
through the area.  
 
The library continues to experience high demand 
for access to computers by the public. Internet 
usage for the year was 13,986 which is a 17% 
increase on the previous year. 
 
eResources have become a core library service 
with eBooks, eMagazines, online databases and 
Britannica Online available to patrons via the 
library website 24/7. The eService comprising of 
eBooks and eMagazines had 1,315 loans during 
the year, a 26% increase on the previous year. 
Britannica Online and the State Library online 
databases were another method of providing the 
community with a valuable resource available 
from the comfort of their own homes.  
 
In June 2016 Beamafilm movie streaming 
network for libraries with a catalogue of 300+ 
premium independent films and documentaries 
was made available. In the first month 122 films 
were viewed. The library also signed up with 
Computerschool.net, an interactive online 
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computer and technology training resource and an 
Online Driver Education program. 
 

The Regional Library was successful with two 
Public Library Infrastructure Grant applications. 
Richmond Valley Council received $177,230 for a 
total internal fitout of the Casino Library. 
Richmond Valley Council also received $108,635 
for RFID to be implemented across the library 
service. 
 

Branches 
 
The Casino Library had a busy year with a 
number of events that engaged the community 
and promoted both library and community 
services. The feedback was very positive with 
requests for more programs. 
 
The Casino Library has 8,435 registered members 
with 588 new members joining during the year. A 
large number of the indigenous population used 
the library every day, in particular the public 
internet and wifi service. 
 
Staff at the Casino Library, headquarters of the 
Regional Library, was responsible for the 
purchasing and processing of new items for the 
region as well as serving the customers of the 
Casino Library. Library Assistants all had core 
duties they were responsible for as well as a 
number of rostered duties. All staff were involved 
in programs and promotions conducted 
throughout the year. Adult colouring-in, readers 
club, lego club, tech savvy for seniors and 
creative craft sessions were all very popular 
programs. 
 
The Kyogle Library also conducted a number of 
programs for its 3,829 members including 269 
new members. The Kyogle Library was the venue 
for a number of meetings for community groups 
throughout the year. The feedback from the 
patrons at Kyogle Library was again very positive. 
 
The Kyogle Library was the first library within the 
regional library to introduce adult colouring-in. 
Library Assistant Cheryl Thompson commenced 
these sessions which proved very popular, with 
the Casino Library soon following suit. 
 
The Evans Head Library had 190 new members 
for a total of 2,260 registered members. The 
Library ran a couple of successful programs 
involving adult craft sessions, Lego clubs and 
school holiday activities. Customers enjoyed the 
additional internet PCs with an impressive 32% 
increase in usage on the previous year. Wifi 
usage proved to be a very popular service 
especially with visitors. 

 
A major project was the Evans Head 
refurbishment carried out in February 2016. This 
was the result of a successful Public Library 
Infrastructure Grant application. $34,615 was 
spent on new carpet, shelving and comfortable 
furniture.  
 
The refurbishment was a massive undertaking 
with the whole library having to be completely 
emptied. Library members and visitors love the 
fresh modern-look library with new furniture and 
shelving and the additional seating. 
 
The old shelving that was removed from the 
Evans Head Library was donated to the Sierra 
Leone Book Project.  
 

 
         Evans Head Library refurbishment 
 
The Mobile Library has 1,486 members with 85 
new customers enjoying the unique service. It has 
been designed to provide high quality, equitable 
library services to rural and remote patrons. The 
mobile library operates on a fortnightly schedule 
with the schedule being reviewed and updated 
every quarter.  
 
Customers of the service included community 
patrons, single teacher schools and central 
schools. 
 
During the year Richmond Valley Council staff 
used the resources of the Mobile Library to 
engage the communities in Broadwater and 
Woodburn.  
 
In late December 2015 the new mobile library was 
delivered, and in January/February 2016 it was 
prepared with a fantastic graphic design, and 
stocked with library resources and new IT. The 
new mobile library had a soft launch at Bonalbo 
on 15 February 2016 with Mayors Ernie Bennett 
and Danielle Mulholland. The official launch was 
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conducted by State Librarian and Executive, Dr. 
Alex Byrne and Member for Lismore, Thomas 
George at the Casino Library on 7 April 2016. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Official launch of Mobile Library 

 
The new Mobile Library created a great deal of 
interest when it participated in the Beef Week 
Parade. 
 
The old mobile library was sold at the Brisbane 
Auctions in June 2016 for $29,000. 
 

 
Old and new mobile libraries 
 
The Coraki Library has 394 members including 
24 new customers however loans decreased 
dramatically on the previous year. Part of this can 
be attributed to some regular customers leaving 
the area. Increasing the usage of the Coraki 
Library is a priority for the 2016/17 year. On a 
more positive note the Lego Club was very 
successful at Coraki and is now a monthly event. 
The library also sponsored some prizes at the 
Coraki Easter Fete in March 2016. 
 
 
 

 
 

Promotions and Extension Services 

 
Programming has become a focal point of the 
library service and was increased dramatically 
during the year. At the last two annual staff 
reviews, staff members were challenged to 
become involved in library programs. A large 
majority of the staff rose to this challenge during 
the year. The 525 programs conducted at the 
libraries throughout the year was a 36% increase 
on the previous year and consisted of: 
Children’s – 321 
Tech Savvy for seniors – 61 
Adult education/craft and hobby - 137 
Author visits – 6 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Library staff made a concentrated effort to 
increase and improve library programs and 
engage the community. These programs were 
promoted through the local media, social media 
and within the libraries. The eNewsletter 
supervised by Library Technician Taryn Kelly, 
proved to be a very successful and effective 
means of informing the community of library 
events and programs. The library was also a 
regular contributor to the Richmond Valley Council 
staff eNewsletter and the Community Newsletter, 
and featured in stories in the Northern Star, 
Richmond River Express Examiner and the Echo. 
The Kyogle Library was regularly promoted in the 
Kyogle Council Newsletter. The Regional Library 
Manager also spoke on 2LM radio and ABC Radio 
while the Deputy Regional Library Manager was 
featured on Richmond Valley Radio. 
 
The library Facebook page played an important 
role in the promotion of the library, as did 
traditional media. Library staff liaised with Sharon 
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Davidson and Josh Reynolds at Richmond Valley 
Council to promote the library via the Library and 
Richmond Valley Council websites. The library 
also commenced an Instagram account. 
 
The year saw the continuation of “Our Digital 
Perspective” photo competition created and 
supervised by Ngarie Macqueen. Each month had 
a theme, with the entries being posted on the 
library Facebook page, and the photo with the 
most likes named that month’s winner. The 
annual winner announced in April 2016 was 
Jennifer Boyle with her photo of Champy and 
Morris. 
 

 
Annual winner of Our Digital Perspective photo 
competition 
 
The Casino and Kyogle Libraries endeavoured to 
host a display for most weeks of the year. 
Displays continued to play a large part in 
promoting the collection and brightening the 
interior of the libraries. They were also used to 
promote local, national and global events, as well 
as local organisations and community groups. 
These displays were changed on a regular basis.  
 
Promotions conducted throughout the year 
included: 

 Readers Club at Casino and Kyogle 

 Adult Colouring-in at Kyogle and  Casino 

 Lego Club at Casino, Kyogle, Evans Head 
and Coraki 

 Adult craft (Create, Make, Share) at 
Casino, Kyogle and Evans Head 

 Author visits at Casino and Kyogle 

 Australia’s Biggest Morning Tea at 
Casino, Kyogle and Evans Head 

 Saturday Parents ‘N’ Kids Club at Kyogle 
 

 
Adult Colouring-in at the Casino Library 

 
The libraries hosted a number of regular 
community events including:   
 

 Kyogle Literacy Group - Kyogle 

 Readers Groups – Casino and Kyogle 

 Bay Audio – Kyogle 

 Women in Leadership Global Cafe – 
Kyogle 

 CWA meetings – Casino 
 
The Justice of the Peace service was a well-
used resource at the Casino, Kyogle and Evans 
Head Libraries. The staff JP’s consisting of Sue-
Ellen Little, Roxine Gittoes, Corinne Hughes, 
Linda Clark and Sue Bland between them 
provided 253 JP services.   
 

 
 
A very successful library lover’s day was held in 
February 2016. The promotion continued for a 
week with giveaways and lucky library customers 
winning chocolate hampers. 
 
The Biggest Morning Tea coordinated by Sylvia 
Cooling raised $1,090 for the Cancer Council 
with functions at Casino, Kyogle and Evans Head 
in June 2016. 
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Tech Savvy for Seniors Program continued to 
be successful and well attended. The training 
conducted at Casino under the supervision of 
Library Assistant, Helen Sjostedt saw 269 people 
attend 65 sessions. There was unfortunately 
limited opportunity to conduct these sessions at 
other branches. Taryn Kelly and Ngarie 
Macqueen assisted in the running of these 
programs. 
 
Some weeded library stock and donations were 
included in a book sale with others given to the 
Salvation Army. The Good Will Army, who sent 
books to Vanuatu where there was recent major 
flooding, accepted large numbers of ex-library 
stock. A complimentary library was set up for 
travellers at the Casino Railway Station. 
 
A library creative event program instigated by 
Sylvia Cooling was the ‘Create, Make, Share’ 
craft sessions. These proved very popular at the 
Casino, Kyogle and Evans Head Libraries with 
requests for more. Numbers had to be limited for 
each session, and a second session was added to 
the Casino schedule. 
 

 
Create, Make, Share at Kyogle Library 

 
A well-attended Department of Fair Trading 
session was held at the Casino Library in 
February 2016. Library Assistant and LIAC 
Coordinator, Helen Sjostedt conducted a LIAC 
display at the Casino Beef Week Street Market. 
 

 
LIAC display at Beef Week 
 

Children’s Services 
 
During the year 4,884 children/youth 
participated in 341 scheduled events across 
the region. This was a 136% increase in 
participation and 82% increase in programs on the 
previous year. This is a great reflection on the 
library’s aim to increase programming, encourage 
children/youth to use the library and increase 
literacy levels. 
 
The Casino Library hosted 295 
programs/events with 4,394 attendees. This 
included regular Bookworms programs, after 
school and school holiday activities, visits from 
local schools, community group visits, Lego clubs, 
Minecraft, and the Baby Bounce program. The 
library continued to support visits by Casino Public 
School Support Unit for Years One and Two, 
along with visits from Casino High School Special 
Education Unit. Weekly reading sessions also 
continued with the Richmond Employment Access 
and Learning Service supporting school leavers 
with intellectual disabilities. 
 
The regular storytime visits to Kookaburra Day 
Care Centre continued to be well received as an 
extension of the library preschool program, 
Bookworms. The Baptist Community Preschool 
welcomed the library into their programming with 
the weekly storytime visits to their Kangaroo 
Room, which caters for those children getting 
ready to start primary school. 
 
The Kyogle Library hosted 40 programs during 
the year with 434 attendees. This is a 400% 
increase in programs and 253% increase on 
attendees. Programs included Lego Club, school 
holiday activities, preschool visits, daycare 
storytime, Pizza and Pages for youth and a 
Manga workshop during Youth Week. 
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Kyogle Library Lego Club 

 
 
Evans Head hosted Lego Club and school 
holiday activities, and celebrated Halloween with a 
Mad Hatters Tea Party. Lego Club also 
commenced at Coraki Library. 
 
37 Bookworms (preschool storytime) 
programs at the Casino Library catered for 382 
children. They were joined by their 
parents/grandparents/carers to enjoy theme 
based stories, nursery rhymes, finger plays, action 
rhymes and songs. 
 

 
Mad Hatters Tea Party at Evans Head Library 
 
Monthly visits to the Bentley Preschool to 
present storytime continued as well as monthly 
visits from the mobile library.  
 
The quality of childrens/youth services continues 
to be maintained at an exceptionally high 
standard. Attendance records and numbers of 
established programs have increased 
significantly. The high standard of children’s 
services was highlighted by organisations 
approaching the library to learn more about these 
programs. 
 
 
 

Information Services 
 
During the year the Regional Library staff 
successfully supplied 21,956 information 
requests, an average of 422 requests per week 
with a 98% success rate. The ability to provide 
relevant, timely resources is increasingly 
supported by the ability to access materials via 
the Internet.  
 

 
 
Free public Internet access continues to be a 
major draw card for all libraries with 13,986 
bookings made to use the Internet. The wifi 
service was also extremely popular with 21,080 
wifi connections. This service was particularly 
well-used during school holidays. On average, 
staff provided IT assistance 9 times each day at 
the Casino, Kyogle and Evans Head Libraries. 
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The Document Delivery Service, (Inter-Library 
Loans) under the management of Sue Bland, was 
a well-used service. 578 requests were satisfied 
with a 92% success rate. This included 110 bulk 
loans requested from the State Library of NSW. 
The 8% of requests that were unsuccessful 
included very hard to locate books, and customers 
deciding not to pay the additional costs for 
resources from National, Academic or Specialist 
Libraries.  236 of our items were loaned to other 
libraries which was a 25% decrease on the 
previous year.  
 
The home library service and deliveries to Aged 
Care facilities continued to function smoothly 
thanks to the wonderful efforts of volunteers at the 
Casino, Kyogle and Evans Head libraries. Other 
volunteer duties included book shelving and 
preparing books for sale.  
 

Technical Service Maintenance 

 
Libero, the Library Management System, was 
very stable throughout year. Kyogle Library 
continued to experience regular IT issues with 
network problems and slow Internet and wifi 
speed. Casino and Kyogle continually logged 
support calls particularly with public access 
printing issues. 
 
The public internet was a popular facility with the 
public continuing to place high demands on staff 
by seeking technical assistance. More members 
of the public are using the internet to do their 
online banking, tax returns, practice RTA driving 
tests, setting up and processing of business 
documentation, including applying for ABNs and 
submitting Business Activity Statements (BAS), 
applications for passports, visas and loans, as 
well as setting up email addresses and social 
media accounts. A number of patrons used 
YouTube, Wikis and Facebook and other social 
media, accessed newspapers and played games 
online, while online dating websites were again 
popular. 
 
The fax service was a well-used resource, 
particularly at the Casino Library, and provided a 
good source of income for the library raising $946. 
Scanning documents to customer email 
addresses increasingly replaced the fax service 
and proved to be a time consuming duty for library 
staff.  
 
A break-in at the Casino Library in August 2015 
saw the coffee machine damaged beyond repair 
and not replaced. This and several other incidents 

prompted the installation of CCTV cameras at the 
Casino Library in November 2015 by Richmond 
Valley Council Electricians and IT staff. 
 
The Regional Library had a successful year 
purchasing new library items. A number of staff 
members were involved in the purchase of items 
resulting in a wider range of tastes and selections. 
While a large number of items were purchased 
from visiting book suppliers, more online 
purchasing was conducted throughout the year 
and a large number of suggestions for purchase 
from patrons were satisfied. The standing order 
for more popular authors continued to be a 
successful purchasing tool with a 30% discount on 
titles. 
 
The library collection continued to evolve with 
5,438 titles added and 5,902 items discarded. 
New items were purchased using the collection 
resources budget and the public continued to 
donate books. Due to time and space restrictions, 
fewer donations were added to the collection 
during the year.  
 
Disposal of ex-library stock and donations not 
suitable for the collection proved an issue due to 
lack of storage space. A large number of books 
were donated to the Salvation Army and in June 
2016 a complimentary library was established at 
the Casino Railway Station consisting of ex-library 
stock. 
 
7,192 reserves were satisfied from within the 
regional collection. 2,843 reserves were satisfied 
within 7 days, 1,033 (8-14 days), 2,211 (15-30 
days) and 1,465 (30+ days). 336 reserves were 
not satisfied and 319 reserves were cancelled. 
 
Bulk loans of audio books from the State 
Library were arranged for patrons by Sue Bland, 
while bulk loans to a number of schools within the 
region were organised each term by Helen 
Sjostedt. 
 
The Regional Library continued its involvement in 
the Annual Bentley Art Prize contributing $350 
for an acquisition prize. These paintings are 
displayed in the libraries within the region.  
 
The Regional Library also continued membership 
with Public Libraries NSW and Public Libraries 
Australia. 
 
The rotation of stock between the Regional 
Library’s service points continued with regular 
exchanges taking place. There were also two 
large stock rotations conducted between Casino 
and Evans Head. 
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A major job that commenced during the latter part 
of the financial year was the weeding of stock in 
preparedness for the RFID and the Casino Library 
internal fit-out. 
 

Staffing 
 
The library staff comprises eight full-time and five 
permanent part-time staff, three casual library 
assistants and one casual backup mobile library 
driver. The staff consisted of: 
 

Gary Ellem        Regional Library Manager 

Sylvia Cooling Deputy Regional Library      

Manager – Part time 

Corinne Hughes Kyogle Branch Librarian 

Taryn Kelly Library Technician  

Sue Bland Library Assistant (Casino) 

Helen Sjostedt Library Assistant (Casino) 

Linda Clark Library Assistant (Casino)  

Ngarie Macqueen Library Assistant (Casino) 

Bill Meuffels Mobile Library Operator 

Cheryl Thompson Library Assistant – Part time 

(Kyogle) 

Roxine Gittoes Library assistant/Customer 

Service – Part time (Evans Head) 

Michelle Popp  Library assistant/Customer 

Service – Part time (Evans Head)  

Sue-Ellen Little       Richmond Valley Council     

      Customer Service 

Mary Roach Library Assistant – Part time 

(Casino) 

Aaron Wilkes Library Assistant – Part-Time 
(Coraki) 

Penny McDonald Library Assistant – Casual 

(Casino and Kyogle) – resigned 
June 2016 

Bob Hamilton Mobile Library Driver – Casual 

 
During the year, when the Mobile Library Operator 
Bill Meuffels was on leave, the mobile library was 
operated by Richmond Valley Council staff 
member Colin Richardson and casual mobile 
library driver Bob Hamilton. Richmond Valley 
Council staff member Glen Sidhu also spent some 
time with Bill learning the mobile library 
procedures. 
 
Staff worked at other libraries during the year as 
needed due to staff shortages and assisted with 
stock rotations and exchanges. 
 
The Casino, Kyogle and Evans Head Libraries are 
indebted to the fantastic work of the library 
volunteers. These people volunteer to deliver 

library service to housebound customers and 
aged home facilities while others arrive at the 
library each week and shelve returned items. 
Other volunteers assisted with preparing books for 
book sales.  
 
The volunteers were thanked with a Christmas 
Party which was a small way of acknowledging 
their wonderful assistance. This year the 
Volunteer Christmas party at Casino was held in 
conjunction with National Volunteer Day and 
celebrated with other volunteer agencies. 
 

Staff Training/Meetingstingattended 
 
Staff attended a number of training courses and 
meetings throughout the year. 
 
Richmond Valley Councillors, CEO and Executive 
Managers visited the Casino Library on 4 August 
2015 to listen to a proposal that the Casino 
Library incorporate the Visitor Information Centre 
and Platypus Gallery. 
 
Gary Ellem attended the Public Libraries NSW 
Conference (Switch) at Sydney in November 2015 
and a North East Zone Meeting in Tamworth in 
May 2016. He also attended North East Zone 
Library Managers meetings in Evans Head in July 
2015 and Tamworth in March 2016.  
 
Gary attended with other Council Managers, a 
breakfast meeting with Ben Taylor, Executive 
Officer at SHOROC in October 2015 and a NSW 
Disability Inclusion Forum at Ballina in May 2016. 
 
Gary attended regular Managers Meetings at 
Richmond Valley Council as well as numerous 
other meetings with council staff. The majority of 
staff attended the all-staff gathering in May 2016 
and the CSP discussions. 
 
Sylvia Cooling gave a presentation on ‘cards for 
troops’ at the Library Managers meeting in Evans 
Head in July 2015. Sylvia also attended a Grant 
Writing workshop at the Casino Community 
Centre in November 2015. Corinne Hughes and 
Gary Ellem attended the same workshop in March 
2016. Both workshops were conducted by Kate 
Olivieri and Marie Cullen from Richmond Valley 
Council. 
 
Sylvia attended a First Aid refresher course in 
May 2016 while Taryn Kelly attended a Social 
Media workshop in March 2016. 
 
There was no attendance at the LIAC Forum at 
the State Library in February 2016. Helen 
Sjostedt attended a Readers Advisory meeting in 
Grafton in August 2015. 
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Sue Bland participated in a webinar on inter-
library loans in October 2015. Sue, Sylvia and 
Gary also attended community volunteer meetings 
during 2015. 
 
Helen Sjostedt and Ngarie Macqueen manned 
the library table at the Council Careers night at the 
Community Centre in August 2015.  
 
Staff at Casino attended regular IT training under 
the supervision of Taryn Kelly who also 
commenced monthly training sessions with the 
Kyogle Library staff. This training consisted of 
Microsoft Office and eDevices. Other staff 
occasionally supervised training sessions 
including dealing with difficult customers and 
LIAC. 
 
Roxine Gittoes and Michelle Popp attended 
regular training in Council procedures to assist 
them in their Council roles while Sue-Ellen Little 
received regular on-the-job training in Library 
duties. 
 
Michelle Popp, Cheryl Thompson, Aaron 
Wilkes, Sue Bland and Sylvia Cooling attended 
‘Dealing with Difficult Customers’ training in April 
2016. 
 
Gary, Helen, Linda, Ngarie, Roxine, Sue-Ellen 
and Aaron attended emergency warden training 
in January 2016 
 
Corinne Hughes represented the Regional 
Library on the Richmond Valley Council WH&S 
Committee and regularly attended these 
meetings. Throughout the year Corinne also met 
and liaised frequently with a number of Kyogle 
community groups. 
 
Regular fortnightly staff meetings were held at 
the Casino Library where library policies, 
procedures and promotions were discussed.  
 
The Manager Regional Library regularly offered 
and sought advice/suggestions to other libraries in 
NSW, sharing library procedures, policies or 
grants. The Library Manager completed a number 
of surveys conducted by the State Library and 
other public libraries in NSW.  
 
The Manager Regional Library was also in 
frequent contact with the Secretary and 
Chairperson of Public Libraries NSW and Library 
Managers in the North East Zone as well as 
Consultants from the State Library of NSW.  
 

Library staff was also in regular contact with the 
various suppliers with whom the library was 
associated. 
 
Copies of successful grant applications were sent 
to other libraries. The successful Mobile Library 
grant was sent to Library Managers at Moree and 
Clarence and a copy of the RFID grant was sent 
to Glen Innes. 
 
On 20 May 2016, Gary, Sylvia and Ngarie met 
with the Governor of NSW at the Casino Public 
School. Gary, Sylvia and Linda inspected the 
Grafton Library on 29 June 2016 to gain ideas for 
the internal fitout of the Casino Library and the 
RFID project. 
 
During the year a number of work experience 
students worked at the Casino and Kyogle 
Libraries. 
 
There was good staff attendance at the Richmond 
Valley Council Christmas Party at Casino RSM 
Club. 

 
 
Conclusion 
 
Richmond – Upper Clarence Regional Library had 
a successful year with a number of events, 
exhibitions and visiting speakers, in addition to the 
public programs, services and facilities provided 
by the libraries. 
 
I would like to sincerely thank the relevant Council 
staff for their continued support and assistance 
throughout the year.  
 
I wish to acknowledge the efforts of the Regional 
Library staff who have conducted themselves with 
professionalism and enthusiasm. I congratulate 
them all on their wonderful achievements 
throughout the year, their high level of customer 
service and their contributions to the positioning of 
the Regional Library as central to our 
communities. 
 
 
Gary Ellem 
Manager Regional Library 
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Author Visit – Annie Seaton 
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Men’s Shed at the Casino Library 

 
 

 
Women in Leadership at Kyogle Library 
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Casino Library Mural 

     

 
Evans Head Library Refurbishment 
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Adult Colouring-in at Kyogle Library 

 

 
Casino Library Readers Club 1st Anniversary 
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Travelling World War One Display 

 
                                         

 
                                       New Mobile Library at Rappville School 
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TABLE 1 
 

BOOKSTOCK STATISTICS 
 

 BOOKSTOCK 
AT 30/6/2016 

ADDED 
1/7/2015 – 
30/6/2016 

DISCARDED 
1/7/2015-
30/6/2016 

EXPENDITURE 
1/7/2015 – 
30/6/2016 

 

Picture Books 

Easy Junior Fiction 

Junior Fiction 

Teen Fiction 

Compact Disc 

Junior Audio Books 

Junior Tape and Text 

Junior CD And Text 

Junior Non-Fiction 

Junior Software 

Junior Video 

Junior DVD 

Junior Music 

Teen Magazine* 

Teen Audio 

Adult Fiction 

Large Print 

Adult Non Fiction 

Reference 

Periodicals * 

Video Cassettes 

DVD 

Audio Books 

Software 

E-books 

 

5,547 

2,568 

2,947 

2,163 

1,023 

66 

17 

54 

3,627 

233 

4 

502 

16 

65 

42 

19,099 

3,614 

15,818 

541 

1,293 

4 

1,877 

874 

146 

757 

 

495 

317 

337 

248 

70 

1 

0 

1 

134 

0 

0 

172 

0 

28 

0 

1,456 

132 

729 

15 

631 

0 

316 

83 

0 

273 

 

691 

218 

285 

248 

128 

2 

2 

7 

197 

179 

1 

78 

1 

25 

1 

1,639 

223 

1,389 

76 

                    283 

0 

135 

10 

84 

0 

 

6,375 

2,886 

3,383 

2,784 

871 

72 

0 

20 

2,164 

0 

0 

2,965 

0 

0 

0 

25,574 

3,392 

15,500 

0 

0 

0 

6,089 

3,501 

0 

6,430 

TOTALS 62,897 5,438 5,902 82,006 

Not included in Book vote 
   
Navigators  14 0        0  
Power mates  7                    0                          0 
Other Expenditure:  
Miscellaneous (Freight)  $289 

TOTAL                                                   $82,295 
45%  of the collection is less than 5 years old and 86% is less than 10 years old 
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TABLE 2 
 

BORROWERS REGISTRATON STATISTICS AT 30 JUNE 2016 
 
Library TOTAL Adult Young 

Adult 
Junior Richmond 

Valley 
Kyogle Lismore Other 

Casino * 8,435 7,192 366 877 7,581 349 158 347 

Kyogle * 3,829 3,386 108 335 11 3,611 84 123 

Evans Head  2,260 2,050 48 162 1,845 3 22 390 

Mobile * 1,486 836 149 501 779 594 60 53 

Coraki *  394 285 27 82 382 0 2 10 

REGIONAL 
TOTALS 

16,404 13,749 698 1,957 10,598 4,557 326 923 

 
* Young Adult borrowers are aged between 14 years and 16 years. 
 
10,146 female, 6,203 male and 55 organisations 
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TABLE 3 

 
CIRCULATION STATISTICS - 1 JULY 2015 TO 30 JUNE 2016 

 
 

Library Adult 
Fiction 

Large 
Print 

Adult Non 
Fiction 

Periodicals Audio 
Books 

DVD Software Adult 
Total 

Junior 
Total 

Bulk 
Loans 

Grand 
Total 

Casino 

Kyogle 

Evans Head 

Mobile 

Coraki 

29,234 

11,426 

10,824 

2,754 

687 

6,931 

1,940 

946 

567 

117 

11,587 

4,424 

2,356 

982 

274 

4,400 

1,628 

557 

420 

71 

1,052 

941 

224 

182 

47 

6,305 

2,839 

1,085 

761 

135 

26 

11 

8 

0 

0 

59,535 

23,209 

16,000 

5,666 

1,331 

21,820 

8,675 

4,687 

5,495 

936 

14,448 

3,666 

104 

5,950 

0 

95,803 

35,550 

20,791 

17,111 

2,267 

REGIONAL 
TOTALS 

54,925 10,501 19,623 26,703 2,446 11,125 45 105,741 41,613 24,168 171,522 
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TABLE 4 
 

 
BREAKDOWN OF JUNIOR CIRCULATION STATISTICS - 1 JULY 2015 TO 30 JUNE 2016 

 

Library 
Picture 
Book 

Easy 
Junior 

Junior 
Fiction 

Teen 
Fiction 

Compact 
Discs 

Junior 
Audio 
Books 

Junior 
Tape/CD 
& Text 

Junior 
Music CD 

Junior 
Non 

Fiction 

Junior 
Software 

Junior 
DVD 

Teen 
Audio 

Teen 
Periodical 

Junior 
Total 

Casino 9,261 
2,658 

 
2,743 2,001 1,538 61 55 39 1,657 105 1,640 15 47 21,820 

Kyogle 
 

2,836 
 

1,196 
 

1,104 
 

 
1,050 

 
700 42 27 5 709 52 954 0 0 8,675 

Evans Head   2,533 428 534 206 337 9 51 3 249 9 325 3 0 4,687 

Mobile 2,167 670 783 238 128 27 13 3 712 27 677 0 50 5,495 

Coraki 687 35 49 23 3 0 0 2 100 1 27 9 0 936 

REGIONAL 

TOTALS 
17,484 4,987 5,213 3,518 2,706 139 146 52 3,427 194 3,623 27 97 41,613 
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TABLE 5 
 

STOCK/SERVICES ACTIVITES 
 
(i) Stock Movement within Region 
 

LOCALITY DISTRIBUTION OF STOCK AT 30/6/2016 

Casino 30,180 

Kyogle 16,482 

Evans Head 7,029 

Coraki 2,026 

Mobile Library 3,259 

 
Also: 
Donations Processing  - 45 
Processing  - 568 
Repairs  - 105 
Stack  - 487 
Long Overdue  - 397 

 
(ii) Inter-Library Loans (Document Delivery)  

Specific requests to other Libraries 616 
Successful requests  578 
Unsuccessful requests -   38 
Specific requests sent to other libraries  -236 

 
(iii) Satisfied reserves – 9,779 

Unsatisfied reserves – (including cancelled reserves) -1,079 
 
(iv) Internet services – 13,986 

Casino 5,740; Kyogle 3,239; Evans Head 4,907; Mobile Library 62; Coraki 38  
NB. Internet service available on Mobile Library since February 2016 

 
(v) Wi-Fi services – 21,080 

 
(vi) eBooks – 757 
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